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April - National Red Cross Month 


In celebration of National Red Cross 
Month, CAPT Raymond joined the Naval Hos¬ 
pital Red Cross Volunteers and the Station 
American Red Cross Chairman for coffee and 
pastries on 24 March. They gathered in 
the office to greet the Hospital Volunteers 
as they arrived for their assignments. 

The American Red Cross has been 
actively serving the medical needs of the 
military and their dependents since 1861. 
Clara Barton, a Civil Service employee in 
Washington, DC, began the movement during 
the Civil War. Although she was not 
medically trained, nor did she have a 
medical background, her spirit for 
humanitarian assistance dominated the 
remainder of her life. In her zeal to pay 
equal attention to the personal services 
that buoyed the servicemen's spirits, she 
read to them, wrote letters for them, and 


listened to their personal problems, and 
prayed with them. She established a 
tracing service by request of President 
Lincoln. 

Her final achievement in the Civil War 
activity was the proposal that National 
Cemeteries be created around the graves of 
the men who had died and that the unknown 
be memorialized. She anticipated the honor 
now symbolized by the tomb of the Unknown 
Soldier. She raised the flag over the 
First National Cemetery at Andersonville in 
1865. 

The National Red Cross was chartered 
by Congress in 1900 and amended in 1905 to 
provide a basis for today's American Red 
Cross. Naval Hospital Orlando has over 200 
Red Cross Volunteers ready to assist where 
and when called upon. 



Present for the picture were from left to right: 

A1 Cerruti, Red Cross Hospital Chairman; Trudy Tapie, Red 
Cross Hospital Day Chairman; HMC Richard L. Gibson, USN, 
Red Cross Liaison; Mary Anne Holman, NTC Station Chairman 
and CAPT Raymond. 
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No greater gift 

On 4 December 1992, HM2 Michael S. 
Persons, USN, Operating Room Department, 
was on his way to work. At a busy inter¬ 
section, he couldn't help but notice that 
the car in front of him had not moved 
during two changes of the traffic light. 

He ran up to the driver's side of the 
car, opened the door, secured the racing 
engine and turned his attention to the man 
slumped behind the wheel. The man had no 
pulse so, without hesitation. Petty Officer 
Persons moved the man from behind the wheel 
onto the street and immediately commenced 
CPR. An unidentified civilian nurse came 
along and assisted him and they continued 
CPR until the paramedics arrived 12 minutes 
later. Exhausted, he then assisted the 
Emergency Medical Technicians with advanced 
Cardiac Life Support until the victim was 
transported to the nearest medical treat¬ 
ment facility. The victim was no stranger 
to Petty Officer Persons or any other staff 
member at this hospital ... it was Master 
Chief Hospital Corpsman Gary E. Patrick, 
USN, the Senior Enlisted Advisor to the 
Director for Nursing Service. 



On 19 March, Petty Officer Persons was 
awarded the Navy Achievement Medal for his 
extraordinary efforts ... and, most 
fitting, it was presented by a healthy 
and grateful Master Chief Patrick! 


BEQ has a new game room! 

On 29 March, CAPT Michael E. 
Kilpatrick, MC, USN, Executive Officer, 
cut the ribbon for the formal opening 
of the BEQ game room. This game room 
became a reality through the combined 
efforts of: MS2 Randall S. Justice, 
USN, who readied and painted the room; 
and HM3 Andrew D. Atkinson, USN, and HN 
Mark Valderrama, USN, who provided 
their artistic talent to paint the wall 
mural. 



MS3 Devin D. Koonce, USN, demon¬ 
strates his pin ball playing ability. 


Retirement Day 



Roger Woodrum, Patient Admini¬ 
stration, chose 1 April as his retire¬ 
ment date. Roger had been a staff 
member since February 1983. 
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Staff Pulse Beat 



MS2 Scott B. Spencer, USN, Food Ser¬ 
vice Department, received a Letter of 
Commendation and a Hospital plaque in 
front of his shipmates on 11 March as he 
prepared to detach. CDR J. P.VanLand- 
ingham, MSC, USN, Director for Admin¬ 
istration, presented the plaque. Petty 
Officer Spencer has transferred to the USS 
SIMPSON (FFG-56). 


Awards Ceremony of 19 March 
CAPT L. F. Raymond presenting 



LT Nancy G. Hight, MSC, USNR, 
Audiology Department, received the Navy 
Achievement Medal (Gold Star in lieu of 
second award) for her professional 
achievement while assigned as Audiologist 
and Department Head, Occupational Health 
and Preventive medicine, U.S. Naval 
Hospital Guam. 



HM2 Shawn M. Pellegrin, USN, Phar¬ 
macy Department, received the Navy Achieve¬ 
ment Medal for his professional achievement 
in the Pharmacy Department, U.S. Naval Hos¬ 
pital, Roosevelt Roads, PR. 



Ms Joanne Fehlhaber, Health Care Cost 
Recovery Unit, received her Ten-year Career 
Service Award. 



HM3 Lorenzo Bover-Seon, USN, Branch 
Medical Clinic, NTC, reenlisted on 19 
March. CDR Diane M. Berry, NC, USN, served 
as reenlistment officer. 













ii ItARSlS 


ENS Amy L. Hall, NC, USNR, (NHO's Bull 
Ensign) accepts congratulations from CAPT 
Raymond after being administered the oath 
of office for her new rank of LTJG on 19 
March. LTJG Hall passed the "Bull Ensign 
Honors 1 ' on to ENS Debra Y. Williams, NC, 
USNR. (Unfortunately, due to a camera 
malfunction, we do not have pictures of 
the new Bull Ensign.) 


HM3 Tracey L. Powell, USN, Family 
Practice Department, reenlisted on 24 
March. LCDR Stratton J. Shannon, MC, USN, 
Head, Family Practice Department, served as 
reenlistment officer. 
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HN Dawn M. Jones, USN, received her 
honors for being selected as Junior Sailor 
of the Quarter, 4th Quarter, 1992 on 23 
March. The presentation was delayed 
because HN Jones was on a lengthy TAD 
assignment. 


HN Mary C. Harris, USN, Branch Medi¬ 
cal Clinic, NTC, reenlisted on 25 March. 
CAPT Raymond served as reenlistment 
officer. 


, 


HM1 Christopher E. Wallace, USN, 
Radiology Department, reenlisted on 22 
March by the flag pole. LCDR Kenneth J. 
Iverson, MC, USNR, served as reenlistment 
officer. 
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HM1 Kimberly J. Nixon, USN, Patient 
Transportation/Ambulance Service, re¬ 
enlisted on 29 March. LCDR Arthur D. 
Ferreira, MSC, USN, Head, Operating 
Management Department,served as reenlist¬ 
ment officer. 

Awards Ceremony of 2 April 

CAPT Raymond presenting 



HM1 Beatress C. Little, USN, 
Branch Medical Clinic, NTC, received a 
Letter of Commendation as she trans¬ 
ferred from the Branch Clinic to the 
Patient Contact Department. 



Mr. Joseph A. Robichaud, Surgical 
Clinic, received his Forty Year Career 
Service Award. 



CDR Harold T. Brown, Jr., MSC, 

USN, Head, Coordinated Care Department, 
received a Certificate of Appreciation 
from the Office of the Secretary of 
Defense for hosting the Champus South¬ 
east Introductory Conference from 23-25 
February 1993. 



Mrs. Joanna M. Weller, Coordinated 
Care Department, also received a Cer¬ 
tificate from the Office of the Secre¬ 
tary of Defense for hosting the 
conference. 



SK2 Lisa A. Angel, USN, Equipment 
Management Branch, received her First 
Good Conduct Medal. 
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Everyone saw the big glass jar of 
jelly beans sitting on the information 
counter in the lobby with the little 
ballots to guess how many were in the 
jar ... well, the winner was COL George 
Kauble, USAF (Ret), one of our bene¬ 
ficiaries from Missouri. His guess 
was the closest — there were 1,039 in 
the jar. His prize? The jar and 
1,039 jelly beans! 


Way to go. Chief! HMC Vincent J. 
Scollieri's retirement ceremony was 
held on 31 March. At the conclusion 
of his ceremony, he and his wife, 
Donna, departed in style — a beauti¬ 
ful white stretch limo! 



HM2 Janet M. Scruggs, Nuclear 
Medicine Division, reenlisted on 6 
April. CDR Bruce P. Rand, MSC, USN, 
Director for Ancillary Services, served 
as reenlistment officer. 


Operating Management Department had 
a double reenlistment ceremony at the BEQ 
on 12 April. Raising their hands to take 
the oath were; MS2 Rufus L. Milton, USN, 
(on left) and MS2 George H. Porter, USN. 
LCDR Arthur D. Ferreira, MSC, USN, Head 
of Operating Management Department was 
the reenlistment officer. 


With an assist from the Career 
Counselor, HMC David L. Cubert, USN, 
MS2 Porter signs his new contract .. 


and MS2 Milton signs his. 
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Pie throw helped the Easter Bunnv! 


A lot of eager pie-throwers gathered 
by Building 501 to enjoy throwing a little 
"discomfort" at some of their favorite 
people. The "victims" were auctioned off 
and the highest bidder got the chance to 
throw a messy, flavorful pie right in the 
face of the victim ... and the victim got 
to choose what flavor pie he/she wanted. 

The Chief Petty Officers sponsored the 
event and CDR John L. Diaz, CHC, USN, was 
the auctioneer. (I wonder why this job 
always falls to the Chaplain?) The money 
helped with the cost of the Annual Easter 
Egg Hunt. The pie throw, in conjunction 
with the sale of chili dogs, raised over 


HMCM Carl Keller waits for his pie 


HMCM Gary Thornhill retaliates! 


LCDR Raymond J. Foster, NC, USN, paid 
$25 for this chance. 


that's all folks!! 


This is HMC Terry Robinson! 
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19 March 

A special dav for NHO's civilian employees 


NHO had a double celebration for the 
civilian employees on 19 March. It was 
Civilian Appreciation Day and also the day 
that the Civilian of the Year, 1992 was 
announced ... Ms Diane Ashworth, RN, 
Wellness Clinic, received the honors. She 
was selected from among the other Civilians 
of the Quarter for 1992 as the most out¬ 
standing civilian employee whose contri¬ 
butions have enhanced the image of this 
command. 

The military staff furnished free 
car washes for all the civilian employees 
both at the Branch Clinic and at the main 
hospital. In addition, the Wellness Clinic 
offered free Blood Pressure checks. CAPT 
J. A. Beil, MSC, USN, served as Master of 
Ceremonies and was assisted in the drawings 
for special MWR prizes by ENS Mark W. 

Wertz, MSC, USNR, and HM3 Genyi M. Lott, 
USN. 
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Sharing the honors for the official 
cake cutting were Petty Officer Lott, 

Ms Ashworth, and Mrs. Christie Shelton, 
President of the Civilian Welfare and 
Recreation Association. 


CAPT Beil presented Ms Ashworth with 
her special certificate for Civilian of the 
Year. She also received a Hospital plaque 
from the Civilian Welfare and Recreation 
Association, and last but not least, her 
own special parking place! 


Ms Belen A1varez-Velez, Operating 
Management Department, was one of the 
lucky winners in the drawings and CAPT 
Beil presented her MWR prize. The 
prizes included rounds of golf, bowl¬ 
ing, pizza, and theater tickets. ENS 
Wertz and Petty Officer Lott served on 
the Civilian Appreciation Day Commit¬ 
tee. 
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April 12-17 

National Tumor Registrars Recognition Week 


In recognizing National Tumor 
Registrars, we certainly have to call 
attention to Naval Hospital, Orlando's 
Tumor Registrar, Mrs. Patricia Bentley. 
Mrs. Bentley's office is in the back of 
the Surgical Directorate and most of 
those who are familiar with Mrs. Bentley 
and her office, are usually our cancer 
patients. Tumor Registrars are em¬ 
ployed by hospitals, state health 
departments, and other agencies that 
provide or monitor cancer care. Florida 
is one of 38 states that require the re¬ 
porting of cancer to a central health 
agency. The job as tumor registry pro¬ 
fessional is to analyze the experience 
of cancer patients diagnosed in the past 
and applying that knowledge to the 
treatment of newly diagnosed patients. 

By managing cancer patient data, the 
registrars help to assure that the 
patient receives the highest quality of 
care possible. The National Tumor Regis¬ 
trars Association's purposes include the 
analysis and distribution of information 
about cancer, its treatment, and trends 
in cancer research. 

According to Rosemarie E. Clive, 
Director of the Cancer Department, 
American College of Surgeons, Chicago, 
tumor registries are valuable tools to 
monitor prevention, screening, detec¬ 
tion, primary and tertiary care, reha¬ 
bilitation, and survival. They provide 
unique information for administrative 
management. They are the source of 
specialized data for researchers, health 
agencies, and others. They are a re¬ 
source for a specialized annual patient 
follow-up. 

Tumor registries date back to the 
first hospital registry at Yale-New 
Haven Hospital in New Haven in 1926. 

The NHO registry contributes to the 
DOD Automated Central Tumor Registry 
(ACTUR), with the main benefit of track¬ 
ing patients' treatment and follow¬ 
up throughout the military health 
system. 



Mrs. Patricia Bentley 


Mrs. Bentley, a Certified Tumor 
Registrar, has been the NHO registrar 
since 1974. She is very active in the 
National and State Registrars Associa¬ 
tions, holding many offices through the 
years. As Education Committee Chair for 
the past 10 years of the Florida Tumor 
Registrars Association, she has organized 
training programs for new registrars, 
programs for registrars preparing to write 
the national certification examination, 
and programs for continuing education for - 
certified registrars. She is a facilita¬ 
tor for the ACTUR training programs for 
military registrars. She is the co-editor 
of the Professional Review for Tumor 
Registrars - A Study Guide , first and 
second editions, published by FTRA, and of 
a three-tape video course on Cancer 
Epidemiology and Biostatistics , co¬ 
produced by Duke University Medical 
Center. 

Mrs. Bentley says the most rewarding 
facet of the tumor registrar profession Is 
the interaction with the patients that the 
smaller, community-type hospitals can 
offer as opposed to the "paper-work only" 
registries of the large medical centers. 



Page 10 


VITAL SIGNS 


April 1993 



CHAPLAIN'S 

COMMENTS 


CDR John L. Diaz, CHC, USN 


The unexpected 

As you travel in Florida (as a 
motorist) you'll meet, at least in passing, 
some of the officers of the Florida Highway 
Patrol, better known a FHP. These are some 
of the finest public servants of our state; 
men and women who for the most part, are 
concerned with improving traffic movements 
and the habits of motorists. But, at the 
same time, they are law enforcement offi¬ 
cers (by the way, they do give citations). 
In their line of duty, these officers stop 
hundreds and thousands of motorists in a 
year's time. Many of these stops are made 
to give simple aid to a stranded driver or 
to handle the emergencies at the scene of 
an accident. I hate to think what our 
highway system would be without them. 

Ninety-nine percent of their stops are 
involved with good, honest citizens, but a 


FHP officer can never take that tor 
granted. For the officer, no stop is 
routine. They are trained and skilled and 
alert ... ever ready for unexpected danger. 
It's basic to their instincts that they 
know: (1) How to approach a car; (2) How 
to spot suspicious characters; and (3) How 
to empty a car of suspects. To a FHP 
officer, these three fundamentals are of 
essential importance. They are in a 
dilemma, the next one they stop will 
probably be a citizen like you or me, but 
this can't be taken for granted ... they 
could be a desperate gunman. 

Your life is like that ... so is mine. 
The next hour, the next day, the next week, 
even the next year will probably be 
routine. But what if it isn't? Can you 
handle tomorrow if it's critical? God 
forbid, but what if an unforeseen reversal 
of health or economy plummeted you to the 
depths? If you child would break your 
heart? If your lover deserted you for 
another? If death would come? But let's 
get off such dismal thoughts. 

The key is to "redeem the time," in 
other words, make the most of the time we 

(Continued on Page 12) 


Chief Petty Officers celebrate 100 th anniversary 


On 13 March 1893, the Navy Depart¬ 
ment authorized the rank of Chief Petty 
Officer and on 1 April 1893 it became 
effective. In June 1958, paygrades 
E-8 and E-9 were created by Public Law 
85-422. One of the proudest moments 
in a sailor's career is when he or she 
puts on the khaki uniform and fouled 
anchors of a Chief Petty Officer. 

Every single Chief knows exactly what 
date he was advanced to E-7 ... it is 
etched in the memory ... and they also 
can tell you, in detail, what happened 
to them at their Chief's initiation. 

"Go ask the Chief" still echoes 
throughout the Navy ... the Chief al¬ 
ways has the answer and, if he doesn't, 
he knows where to find it. The Navy is 
the only service that has the tradition 
of the change in uniform from E-6 to 
E-7 and the special prestige that goes 
with it. 


At the Chief Petty Officers' 100th Anniversary 
in the lobby, the official cake cutters were: HMCM 
Carl R. Keller, USN, (the most senior Chief) and HMC 
Steven D. Perini, USN, (the most junior Chief). 

CAPT Raymond watched the Chiefs' knife-wielding 
expertise • 
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TOTAL 


QUALITY 

mk FEBA 

LEADERSHIP 


LTM. L. Dasch, MSC, USN 

HMCM Gary L. Thornhill, USN 

TQL in action 

Takinq care of people 


The Records Department, Branch 
Medical Clinic, NTC, under the guidance 
of CAPT Dy, ENS Wertz, and HMC Fraas, 
has implemented changes in the depart¬ 
ment's processes by executing Total 
Quality Leadership. Each member of this 
dynamic department has displayed self¬ 
less devotion in bringing together di¬ 
vergent views and devising viable and 
valuable solutions to all problems in 
order to succeed as a "team." Since 
August 1992, the Records Department has 
been reorganized by focusing on change 
and implementing new ideas through group 
decision. They have implemented total 
quality improvements through a process 
for innovation, emphasizing "just be¬ 
cause this is how things have always 
been done, does not necessarily mean 
this is the way it should be done." The 
combined efforts of all the Records 
Department staff resulted in improve¬ 
ments and accomplishments of the follow¬ 
ing: reorganizing the Recruit Medical 
Records System, relocating Staff Medical 
Records, installing a Medical Boards 
Tracking System, revising FAX Cover 
Sheets and Requests for Medical Informa¬ 
tion Forms, initiating a staff check¬ 
in/out board, improving overseas screen¬ 
ing process, relocating departmental 
computers, removing the Medical Coordi¬ 
nator's office from the Records Depart¬ 
ment, implementing annual birthday veri¬ 
fication procedures, instituting a PM 
shift, combining TPD and SSC transfers 
into one position, and developing a 
cross-training program for Records 
staff. 

Each of these accomplishments has 
focused on a better way to meet customer 
requirements and providing the best 
product and service for full customer 
satisfaction. 

This article submitted by ENS M. S. 
Wertz, MSC, USN 


On 1 April, 1993, Chief Petty 
Officers celebrated their 100th 
anniversary in the United States 
Navy. For a century Chief Petty 
Officers have demonstrated superior 
leadership, unparalled management, 
and uncommon valor. Things each 
and every Chief Petty Officer, who 
has ever worn Khaki, can be proud 
of. 


When I came into the Navy I 
looked to "The Chief" as a source 
of knowledge and the person I went 
to when I needed advise, help or 
just someone to talk to. Over 
these years there have been many 
Chiefs that have helped me get 
where I am today. 

We, as Chief Petty Officers, 
need to look at what we do for a 
living and think about what our 
responsibilities are. Granted, all 
that we do is important, but the 
most important part of our job is 
taking care of our people. It 
appears to me that sometimes this 
gets forgotten with all the other 
things we have to do. We need to 
acknowledge that there are a great 
many people depending on us, and we 
need to be willing to go the extra 
step to assist them when they need 
our help. 


My philosophy has always been 
to take care of my people, manage 
my resources, and everything else 
will take care of its self. 




Happy 100th Anniversary to all Chief 
Petty Officers, Senior Chief Petty Offi¬ 
cers, and Master Chief Petty Officers 
wherever you may be serving! 
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VIEW 

FROM 

THE 

FIRST 

FLOOR 

CAPT L. F. Raymond, MSC, USN 


Team work is in! 

As I think back and review my life 
in the Navy and more pointedly, “Navy 
Medicine," I realize that all of the 
successes I have seen have come about 
because of a "team" effort. On the 
other side of the coin, it is also 
apparent that most problems stem from, 
and have arisen from, our failure to 
utilize the whole "team concept." 

As you only too well know. Navy 
Medicine has "restructured" and "reor¬ 
ganized" itself so many times in the 
past with the purpose in mind to make 
ourselves better, to focus on the well¬ 
being of our patients by bringing a 
balanced, effective, efficient and 
streamlined organization into play. I 
am not convinced that we have done that. 
My impression is that if the "total 
team" philosophy was the basis for inno¬ 
vation, change or reorganization within 
our ranks -- it would be at that point 
that Navy Medicine would do more of what 
they do best — provide the finest 
health care in the world to all of our 
beneficiaries always. Everyone must be 
a collaborative participant. It truly 
makes little difference whether it is a 
physician, dentist, health care admini¬ 
strator, hospital corpsman, civilian 
employee, or anyone on the "team," if 
one person doesn't participate or share 
in the care to our beneficiaries, that 
care will fall and, therefore, our 
mission fail. 

I have long recognized the impor¬ 
tance of every person to our system, and 
I know you are aware, that there is no 
such thing in any medical facility, as 
"one most important function." Each 
affects the other and must be closely 
integrated for a successful outcome. 
"Each person" significantly impacts on 


every endeavor. Each person brings a 
maturity, knowledge, expertise, caring and 
sensitivity which, with the proper inter¬ 
face, can improve our patient care and 
disposition. This "cross-fertilization," 
so to speak, is the catalyst that provides 
the special skills to meet the demands of 
the Navy health care delivery system. 

That "team" spirit is what makes Naval 
Hospital, Orlando so very special, ex¬ 
citing and rewarding. This year reorgani¬ 
zation is out — team work is in! 

What I'm saying is -- let's keep it a 
team. Our beneficiaries deserve no less. 


CHAPLAIN'S COMMENTS (Continued) 

have for we know not what tomorrow may 
bring and, at the same time, "live for 
God." That's life! The testimony of the 
Apostle Paul documents that, "I have 
learned, in whatsoever state I am, to be 
content ... I can do all things through 
Christ who strengthens me." That's the 
secret, "Through Christ." 

In Him - your life can have meaning, 
purpose and destiny. 

Through Him - you can live for God. 

From Him - comes the life, the living 
you'll really enjoy. 

He called it "life abundant." 



Buckle Up 
for Love! 


